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Our Values

This charter describes what City of Sanctuary is and what it does. It forms the first section of our organisational strategy
and can also be used as a stand-alone document.
We are committed to the following values:

Charter 2022-2025

Inclusive Open Participation Inspire Integrity
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The movement

To achieve our vision we work with others to contribute to building an even broader
social movement. City of Sanctuary’s networks feed into this broader movement.
Whilst City of Sanctuary can in itself be regarded as a sub-movement or mini-
movement, we recognise that we are part of a much broader movement that is multi-
sector and multi-dimensional.

@ Chager 20222025

As part of our commitment to building a movement, City of Sanctuary UK aims to
mobilise supporters and work with others to build a united voice to advocate

for people seeking sanctuary across the UK. We are a member of the Together
With Refugees coalition which is calling for a more effective, fair and humane
approach to supporting people seeking sanctuary. The changes we
specifically want to see are as follows: J

e People can seek safety in the UK, no matter how they came here
e People can live in dignity while they wait to hear if they can stay
¢ A fairer, faster and more efficient system to
decide whether people will be granted protection
e People seeking sanctuary and their

local communities can build better futures ; "rf \
together. Local councils that host F - ,
refugees should be adequately supported /; ;

Journeys Festival, (he UK's first Festi él of Sanctuary, 2019. Credit: DWC Imagery
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SOCIAL CONTACT —2 MOVEMENT BUILDING

To achieve our vision we contribute to building a strong and widespread movement of welcome

How do we create change at a macro level?
City of Sanctuary UK and its networks are working
collaboratively with mainstream organisations and migration
sector partnerships to build the movement.

How do we create change at a micro level?
City of Sanctuary UK and its networks are building a culture
of welcome and facilitating friendship and solidarity.

We achieve this by practically applying our network principles *

Turning compassion into action: L Mf)bili?i."g behind campaigns: .
Facilitating connections to build friendships, solidarity, Facilitating and inspiring more people to become involved

inspiring people to take action. \ -4 in promoting:)fil:;r:neév;?;cclzilc):iclgz :;::ic SUPRRILCY

Micro level example Macro level example
| When hundreds of people seeking In 2015 after much public pressure, _ :
r ‘f 5 H asylum were housed in  the government agreed to .
A _ ;-—;{."‘ s'-';_ ' Penally barracks, implement a resettlement e
Al " Pembrokeshire, the  scheme for Syrian END ‘{U .Iu \
£ .- community came refugees. The Syrian - ";,' e T
; \ T g together to offer  conflictalsoledtoa E‘*Nx ‘E\ ft V “ _'

support and  huge grassroots
friendship. The response across the
SamE= = government UK, a ‘revolution of
rﬂbf;_: wanted hostility,  generosity’, that
. _~=ZW but this community  saw our networks
made sure that grow considerably. -
- ST - love won. |
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The Organisation

City of Sanctuary UK is the umbrella organisation, its mission is to provide coordination and development support for networks of
community groups supporting people seeking sanctuary, local authorities, Sanctuary Ambassadors, mainstream organisations
engaged in Streams of Sanctuary and Sanctuary Awards programmes that are working towards our vision. In addition we facilitate
events, activities and initiatives in partnership at a UK level, ensure good communication and the sharing of best practice across the
City of Sanctuary networks, and work to raise the profile of City of Sanctuary overall.

The organisation’s aim is the realisation of the City of Sanctuary vision - the creation of a culture of welcome, compassion and
inclusion across every sphere and sector of society to ensure that wherever sanctuary seekers go they will find people who welcome
them and understand why they are here. Our work is directed and influenced by the Experts by Experience Operational Advisory
Group.

Our strategic objectives are as follows:
1: Provide network coordination and support to the City of Sanctuary network of groups in order to increase the number of groups,
bring about an expansion in the activities undertaken and improve the engagement and participation of people seeking sanctuary;

2: Facilitate communications across City of Sanctuary networks to share information, promote a positive message of welcome for
le seeking sanctuary and enable the voices of people seeking sanctuary to be heard directly;

ds work in order to embed welcome within mainstream spheres of society
i eams and awards initiatives;








https://cityofsanctuary.org/groups/
https://cityofsanctuary.org/groups/becoming-a-city-of-sanctuary/
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. 1 have pledged....

- low i c i i
welcome and include al) migrants in activities and in the

life of the Borough

Lewisham Borough of Sanctuap) 2021


https://cityofsanctuary.org/wp-content/uploads/2020/02/COS-Theory-of-Change-10-1-20.pdf
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Streams of Sanctuary 7

5

We are building a movement of welcome by supporting and encouraging ~—atl
mainstream sectors of society to embed welcome, solidarity, compassion and
inclusion within their work. v

We call each sector that we work within a ‘stream’. These Streams of
Sanctuary encourage professionals or practitioners within a sector to come
together and collaborate with other interested parties including people
seeking sanctuary.

Through active learning about issues faced by people in the asylum system,
the promotion of an inclusive and compassionate approach and sharing

of ideas and resources, the members of the Stream work toge to make
welcome widespread within their se
Mt
There streams of sanctuary netwo volved nations, \
al leveMny organisation, individual or network \
working of sanctuary programme must ensure their work
is aligned w Sanctuary vision, values and network : 7 |

principles. The netwo UK level are supported by
City of Sanctuary UK staff and steering groups e.g.
Universities of Sanctuary; Schools of Sanctuary.
Organisations that fall within a Stream of Sanctuary
may wish to.apply for a Sanctuary Award. :
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Sanctuary Awards

We all have a part to play in building a more welcoming, inclusive and compassionate society. To
celebrate the organisations who go above and beyond to welcome people seeking sanctuary, we
have our Sanctuary Award programme. Any community group, private organisation, public sector
service or other bodies which contribute towards the vision of welcome can apply for the award.
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Any community group, private organisation, public sector service or other bodies which contribute
towards the vision of welcome can apply for the award. Appraised by a panel including someone with
lived experience of seeking sanctuary and an expert in the field, this formal awards process
recognises and rewards good practice and progress within a sector, whilst encouraging other
organisations to do the same.

For all awards, applicants must demonstrate that they have done the following:
Learn: find out what it means to be seeking sanctuary; and be actively involved in awareness raising. B ’

Embed: take positive action to make welcome and inclusion part of the values of your organisation or
community, to support people seeking sanctuary, and to include them in your activities.

Y | ey

Share your vision and achievements: let others know about the positive contribution people seeking .
sanctuary make to our society and the benefits of a welcoming culture to everyone.

This process is to be interpreted as appropriate and implemented within the specific context by the
organisation seeking the award. There is also a generic minimum criteria requirement, and for some
streams of sanctuary there is a specific minimum criteria requirement (with lots of supporting
resources). An awards application is renewed every three years.






